@civis

Platform 101

We will record today’s presentation and provide the recording and slides after.



Introduce yourself in the
Chat!

Name
Pronouns
Organization
What brought you here today?
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Training Norms
1. Please keep yourself muted, help us reduce background noise.
2. Raise your hand or type questions into the chat.
3. Feelfree to ask other participants questions in the chat!
4. We all have varying levels of Platform knowledge on this call. Ask the questions you

have-no question is too simple or too advanced!




Have a question?

Use the Q&A feature under “Meeting Tools”
and we will answer them at the end

Meeting tools

Meeting tools

GOOGLE

ey Breakout rooms
oe Split into smaller group discussions

-a Polls

Get a quick pulse of the audience

Q&A

Give everyone an easy way to ask questions




Agenda

Intro To Civis Platform
Navigating Civis Platform
Imports and Exports

Data Analysis & Transformations
Civis Al

Data Visualizations



Intro To Civis Platform

Who We Are
What is Civis Platform
How Do Teams Use Platform




We Are Civis

Civis Platform uses data to provide organizations
with a comprehensive understanding of the
audiences they care about most.

We enable nonprofits to target and measure their
campaigns & programmatic efforts with precision.

We bring the same innovative technology,
discipline, transparency, speed & accountability
to commercial organizations, the public sector,
& nonproﬁts around the world.

« ch Planned
’ MEDECINS Parenthood
Our Earth Is Worth Fighting For

SANS FRONTIERES

&’(‘*\, E HUMAN The National Domestic Violence
)UNHCR HOTLINE

The UNRefugee Agency @& =~ WS CAMPAIGN



@
Civis Platform - What Is It?

Cloud Based Data Warehouse & Analytics Platform

o Increases Analytical Collaboration
o Minimizes Duplication of Efforts & Decreases Time Spent Identifying Broken Processes
o Increases Staff Efficiency (Inter & Intra Department Collaboration)

o Enables Data Sharing and Governance

o Automates Time Consuming Tasks




Civis Platform: Built to support nonprofit teams

Data Integration & Advanced Analytics &
Enrichment modeling
Development — .
\ | \ 7 Supporter Journey Reporting & Data
@ ||-UQ | @ Analysis Visualization

Business Analyst " } Data Scientist
J ‘ Data Exploration &
® £
)

Data Analyst % Agency Partner
}

—

Data Engineer

Pl

DevOps
Engineer



OUR TECHNOLOGY
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Civis Platform enables data teams to work more efficiently in a secure,
shared environment

Reporting

Measure and report on the effectiveness of your campaign

Data warehousing

Consolidate and enrich your data from membership lists,
fundraising tools, other CRM’s to understand your audience

Data governance and collaboration

Enable secure, cross-team collaboration with an up-to-date

source of truth




Navigating Civis Platform

Main Navigation Menu
Global Search

Data and Project Panes
Standard Action Menu
Help Widget

11




Intro to Platform
Main Navigation Menu

Access the following from the menu:
@ Q, search 5.@ DATA CODE TOOLS  PUBLISH Civis Database v Admin v A& @ v
e Home =] _—mm e _ 8 / - 0 w 0 D 4 00—
ACTIVITY RECENT PROJECTS sortbyNeweste  Fiterew

e Search s
® Que r-y Al @ Attention D Running & Scheduled Completed
e Data (imports and exports) R
e Code (notebooks, scripts, Civis Studio) E——-
e TJools (Workﬂows/enha ncements) X i Query #148441607 Jed Bartit thago
PY P u b I iS h ( re po rts/se rvices) # Query#148375962 Jed Bartlet 10hago
PY A d m i n BB actionkitview jbartlet 10h ago
. Notiﬁcations (Announcements) i Query #148373509 Jed Bartlet 11hago

o o . ¥ 4. Unify: Import Survey Results Jane Smith 13h ago
e |[nitials (profile and documentation)

9 More information can be found in Civis Help Documentation: Quick Start Guide Q 12


https://civis.zendesk.com/hc/en-us/articles/213752303-Quick-Start-Guide

Intro to Platform
Global Search

The Sea rCh bar aIIOWS you tO: @ Q Search 5.@ DATA CODE TOOLS PUBidSHhtabase v Admin v A @v

e Search through all objects you have [ VT RECENTRROECTS i

Filters v

access to
e Filter results by type and author
e Sortresults by relevance, author, and B uen AR08

All o Attention Q Running ® Scheduled Completed

C re a ted d a te # Query #148688980 Jed Bartlet 4hago
. Ta b t h r_o u g h p a ge S Of re S u | ts Refresh idr.idr_golden_table_view_test Jed Bartlet 4h ago
B8 idr_golden_table_view_test jbartlet 4h ago
° H Query #148686460 Jed Bartlet 5hago
For the most effective search:
# Query#148667574 Jane Smith 7h ago

[ J Sea rCh for fu ” ph rases ® 4.Unify: Import Survey Results Jane Smith 11hago
. - Help
[ ] InClude morerare terms (na me Of prOJeCt B Script from Query #3370621 Jane Smith 12hago
versus “import”)




Intro to Platform
Main Navigation Menu

Access the following from the menu:

Dashboard  Activity
Activity Metrics My Activity
50 most recent items from the last 30 days
© 0 0 15 Do @ 31
Scheduled Needs Attention In Progress Succeeded
Favorites
Type  Name Owner Updated At
n Import #309225460 Jed Bartlet 04/11/2025 1:34:58 PM
- Deliverable XYZ Jed Bartlet 04/10/2025 11:28:40 AM
- 1DR Workflow Jed Bartlet 09/12/2024 11:30:54 AM
= June 2024 - Nonprofit Fundraising Modeling Proje Jed Bartlet 06/24/2024 12:58:31 PM
& Modeling Workflow Jed Bartlet 07/23/2024 10:50:31 AM
21 0ut of 50 max 1-50f21 >
Organization Favorites
Type Name Owner Updated At
L] Healthrara Recnnrrac lana Smith N2/19/2020 2:14:-01 PM

© More information can be found in Civis Help Documentation: Quick Start Guide 14



https://civis.zendesk.com/hc/en-us/articles/213752303-Quick-Start-Guide

Intro to Platform
Data Pane

e The data pane on the left displays the
datain your database
e From the data pane, you can:
o Search for schemas/tables
o Expand schemas to see tables
o Select the table names to view
detailed information about the
datain atable
o Scan aschema or table for updates

CODE

TOOLS PUBLISH

3

Civis Database v Admin v A& Q v

ACTIVITY RECENT PROJECTS Sort by: Newest v Filters v
Al @ Attention ) Running @ Scheduled Completed
NAME AUTHOR UPDATED STATUS
I Query#148441917 Jed Bartlet 1hago
i Query#148441812 Jed Bartlet 1hago
i Query #148441607 Jed Bartlet 1h ago
i Query #148375962 Jed Bartlet 11hago
BB actionkitview jbartlet 11hago
i Query #148373509 Jed Bartlet 11h ago
@ Help
O 4. Unify: Import Survey Results Jane Smith 14h ago

@



Intro to Platform
Project Pane

e The project pane on the left displays
what projects you have access to

e Projects are folders in Civis Platform
that allow you to:

o Organize and store objects
(reports, scripts, workflows,
tables)

o Add notes and descriptions

o Share objects and improve
collaboration across teams

Projects + New Project u
Searchprojects z

L

RECENTLY UPDATED

Defiverable XY2

Ticket Pricing Model Workflows and Del
Membership Organization Aralytics and.
Federated Fundraising Workflow

DR Workflow

FAVORITES

Deliverable XYZ

IDR Worekflow

Jure 2024 « Nonprofit Fundralsing Mod.
ACME Cleaning

NonProht Civis Sumenit Project
Platform for Non-Profit Programs Pipell,
Plattorm for Unlons Pipedine

Platform for Fundraising PipeSine
Reporting

Supporter Data Import, IDR, Report

View All Projects

50{)“‘( DATA CODE TOOLS CIVISAI  PUBLISH

Dashboard  Activity

Activity Metrics My Acthity
50 most recent items from the Last 30 days
©0 015 Jo 9 3
Scheduled Needs Attention In Progress Succeeded

Favorites

Type  Name Owner Updated At

4 Import £309225460 Jod Bartlet 04/11/20251:34:58 PM

W DelivrableXVZ Jed Bartlet 04/10/2025 11:2840AM

N DRW Jod Bartlet 09/12/2024 1£:3054 AM

L June 2024 - Nongrofit Fundralsing Modiling Projc Jed Bartlet 06/24/2024 125831 PM

& ModelingWorkflow Jed Bartlet 07/23/2024 10.50:31 AM
21 outof S0max 1-50f21 >

©



Intro to Platform
Action Menu

\ CODE TOOLS PUBLISH Civis Database v Admin v A& a v

The following features in the standard B
. . = ACTIVITY RECENT PROJECTS Sort by: Newest v Filters v
action menu apply to all Platform objects 5
. . Al @ Attention O Running & Scheduled Completed
(e.g., imports/exports, scripts, workflows):

PY S h are H# Query#148441917 Jed Bartlet 1hago
° N o t|fy H Query #148441812 Jed Bartlet 1hago
e Automate
[ J
[ J

# Query #148441607 Jed Bartlet 1hago
>
C | 5 Query #148375962 Jed Bartlet 11hago
BB actionkitview jbartlet 11hago
Archive
i Query #148373509 Jed Bartlet 11h ago
¥ 4. Unify: Import Survey Results Jane Smith 14h ago

@ Help
[ Script from Query #3370621 Jane Smith 14h ago -

@ More information can be found in Civis Help Documentation: Key Features Q 17


https://civis.zendesk.com/hc/en-us/articles/360053151611-Civis-Platform-Key-Features

Intro to Platform

User Management

(@) @ searcn S§& DATA CODE TOOLS  PUBLISH Civis Database v Admin v a @v

Admin Center is a stand-alone page that g ACTIVITY RECENT PROJECTS Sortby:Nawesk —
aIIOWS users to VieW’ edit’ and manage All © Attention O Running ® Scheduled Completed
users/groups within their organization

i Query #148441917 Jed Bartlet 1hago
i Query #148441812 Jed Bartlet 1hago
. . . . i Query #148441607 Jed Bartlet 2hago
Note: Organization Admins and Group Admins N
i Query #148375962 Jed Bartlet 11hago
have additional permissions to create/edit i,
actionkitview jbartlet 11hago
use rs a n d gro UDS. i Query #148373509 Jed Bartlet 11hago
O 4. Unify: Import Survey Results Jane Smith 14h ago
[ Script from Query #3370621 Jane Smith 14h ago

9 More information can be found in Civis Help Documentation: Admin Center (Q) 18


https://civis.zendesk.com/hc/en-us/articles/360048482072-Admin-Center-Users-Groups

Intro to Platform
Help Widget

Help —

Q_ How can we help?

e The help widget can be found at the top right

of your screen in Platform Top suggestions
e From the Help Widget you can 1. Query
. 2. SQL Scripts
o Searchthrough Zendesk articles 3. Import from DonorDrive Query AP

for documentation on a wide
array of topics




Imports and Exports

Credentials

Common Data Sources
API

20




Credentials
Purpose and Use of Credentials

e Civis Platform credentials are an easy way to securely store and manage access information
e Credentials allow you to connect to external sources (e.g. Databases, Salesforce, Google) in
order to successfully execute job runs in Platform
e You may need to create a credentials when working with the following (or others):
o Databases
Facebook
Google Analytics
Salesforce
S3

(@)
(@)
(@)
(@)

9 More information can be found in Civis Help Documentation: Credentials (Q) 21


https://civis.zendesk.com/hc/en-us/articles/360055402352-Credentials

Credentials
Creating Credentials

e Tocreate acredential in Platform,
navigate to the Admin tab, select
“Credentials”

e Click “New Credential” in the top right G o e SR
corner PS—

e The exact requirements for the fields 2| Newimoon
depend on the source / APl you are o smesasn
connecting to L o

e [fyou do not see the service named on D ® e
the “Credential Type” dropdown, select

"Custom”

Welcome to Civis! Use Query to start exploring data, or find Help in the lower right corner. x

@ Q search §& DATA CODE TOOLS  PUBLISH Civis Database v Admin v @ @v
=

ACTIVITY RECENT PROJECTS

Sort by: Newest v Filtersv

® 01.Employee Data Import (CRM) Jane Smith 9hago

.OQ ® O




Credentials

Sharing Credentials

CODE  TOOLS PUBLISH Civis Database v

e From the menu on the top-right of the
credential detail page, select “Share”
e Specify the permission level for the s [we | [owner
user/group (i.e. viewer, editor, manager)

D $ NAME $ TYPE & OWNER $
25368 hi platform slack credential Custom annacarmichael

3657 ACME Twitter API Credential Custom No Owner

Example Twitter Credential for Demo user

24635  NONPROFIT_DEMO_DATABASE_URI Custom jbartlet
24622 NONPROFIT_DEMO_DATA LIBRARY_URI Custom jbartlet
24623 github Github jbartlet

Github API Connection

10514  UNIVERSAL AC_DB_URI Custom N @ Help

@23



Imports and Exports
Common Sources

CODE TOOLS PUBLISH Civis BigQuery ~
The following sources can be found under
h d . PI f D IMPORTS View All & EXPORTS View All
the data pane in Platform - -
[} Data bases Database Google Sheet Database
Sync from Oracle, SQL Import spreadsheets Sync to Oracle, SQL
() Fi Ie (CSV txt) Server, PostgreSQL, from Google Drive Server, PostgreSQL,
’ . .
MySQL, BigQuery, or Sslesforce MySQL, BigQuery, or
[ ] EXCEl Showtlake Import Salesforce Snowflake
Facebook data Google Sheet
[ J Googl e Sheets Import records from S/ETP Export to a Google
o G I A I t' Facebook Import records from a Drive spreadsheet
Oog e na y ICS File fileinan S/FTP Script
S | f Upload a comma location Export to alocal CSV
® alesrorce delimited CSV or a URL using SQL
. tab- or pipe-delimited | ¢ ds fi S/FTP
® SFTP SIteS mport records from a
text file single delimited file Export records to a
Google Analytics stored atan HTTP fileinan S/FTP
[ J
53 BUCketS Import records from URL location
[ ) MObiIe Commons Google Analytics More Imports... Salesforce
Export records to
[ ] H u bs pot Salesforce

© More information can be found in Civis Help Documentation: Key Features

© =


https://civis.zendesk.com/hc/en-us/articles/360053151611-Civis-Platform-Key-Features

Imports and Exports
Importing From a Database

e Under Source select the database and
credential you would like to sync into
your destination database.

o If thisis your first time syncing
data from this source database,
you'll need to set it up using New
Database. Fill out the the JDBC
URL, username, and password
information and click Add.

e Under Destination select the
database and credential you would
like to sync data into.

© More information can be found in Civis Help Documentation: Key Features

SOURCE DESTINATION

ActionKit : ak_username R v Civis Database : jbartlet [default]

= New Database

SCHEMA* SCHEMA* TABLE*

public X~ new_tables X~



https://civis.zendesk.com/hc/en-us/articles/360053151611-Civis-Platform-Key-Features

Imports and Exports
Incremental Database Sync

e Acolumnis selected for the import to

only pull rows where ScHEMA® TABLE"
last_modified_column in the source public x - new_table % ~
. . For wildcard source
>= IaSt_mOdlﬁed_CO|Umn N the tables, use as an optional HH -~ >4
. R . prefix for destination
destination. The default value is T ——
"Auto-Detect".
O When th"s is the Case the Column FULL REFRESH ON EACH RUN TRUNCATE LONG TEXT
’ Yes No Yes No
name must contain "modif" or
PRIMARY KEY LAST MODIFIED COLUMN

"update" as part of the name.
e You can also specify a custom column
name or leave blank if the table does
not have a last modified column.

Auto-Detect

@ More information can be found in Civis Help Documentation: Key Features (Q) 26


https://civis.zendesk.com/hc/en-us/articles/360053151611-Civis-Platform-Key-Features

Imports and Exports
Salesforce Import

e Thereare 5 required parameters for the Salesforce Import :
S I f I t d E tJ b . This script was created from a template: Salesforce Import
alesrorce import an XportJobps in
Platform JB JedBartlet Settings v

o User Credential

. . SCRIPT_MODE
o Client Credential .
o Destination Database
. . . USER CREDENTIAL *
o  Destination Database Credential .
o Destination Schema/Table

Create Credential

Custom credential with Salesforce Username / Password+Security Token
CLIENT CREDENTIAL *

Select...

Create Credential

Custom credential with Salesforce Consumer Key / Secret

@ More information can be found in Civis Help Documentation: Key Features (Q) 27


https://civis.zendesk.com/hc/en-us/articles/360053151611-Civis-Platform-Key-Features

Imports and Exports

Salesforce Import

e There are many optional parameters for Salesforce Import ;

th S I f I t d E tJ b This script was created from a template: Salesforce Import

e Salesforce Import and Export Jobs
in Platform |nclud|ng JB JedBartlet Settings v

o Salesforce Instance URL

. SCRIPT_MODE
o Salesforce Object "
o) L r
SOQ Que y USER CREDENTIAL *
o Incremental Sync? .
elect...

Create Credential

Custom credential with Salesforce Username / Password+Security Token
CLIENT CREDENTIAL *

Select...

Create Credential

Custom credential with Salesforce Consumer Key / Secret

@ More information can be found in Civis Help Documentation: Key Features (Q) 28


https://civis.zendesk.com/hc/en-us/articles/360053151611-Civis-Platform-Key-Features

Imports and Exports
Searching Additional Templates

e You can search for additional
templates created by the Civis Team
in a few ways:

o Clickon“More Imports” or
“More Exports” under the Data
Tab

o Click on “More Templates”
under the Code tab

9 More information can be found in Civis Help Documentation: AP| Basics

d IMPORTS

CREATE

Database

Sync from Oracle, SQL
Server, PostgreSQL,
MySQL, BigQuery, or
Snowflake

Facebook

Import records from
Facebook

File

Upload acomma
delimited CSV or a
tab- or pipe-delimited
text file

Google Analytics
Import records from
Google Analytics

View All

Google Sheet
Import spreadsheets
from Google Drive

Salesforce
Import Salesforce
data

S/FTP

Import records from a
fileinan S/FTP
location

URL

Import records from a
single delimited file
stored atan HTTP
URL

More Imports...

@ EXPORTS View All

CREATE

Database

Sync to Oracle, SQL
Server, PostgreSQL,
MySQL, BigQuery, or
Snowflake

Google Sheet
Export to a Google
Drive spreadsheet
Script

Export to alocal CSV
using SQL

S/FTP

Export records to a
fileinan S/FTP
location

Salesforce
Export records to
Salesforce

@29


https://civis.zendesk.com/hc/en-us/articles/360001597191-API-Basics

Imports and Exports
AP

platform.civisanalytics.com B % “EEn0E@
. If you a re u na b I e u Se O ne Of Ou r :e DATA CODE TOOLS PUBLISH Civis Database v Admin v . e v
t-of-the-box imports and t =L
out-of-the-box imports and exports - introdiation
Introduction
you can also connect your database to —
APl Keys
exte r n a I SO u rces p rogra m m atica I Iy Vi a Rate Limits lll;et;i;/:r‘s‘ﬁzlnrr\akes it possible for you programatically execute any action that you can take as a Civis
Admin The Civis Platform API i hosted at https://api.civisanalytics.com/. This is the prefix for all of the endpoints
an A P I GET /admin/organizations below.
There are multiple ways to securely access the Civis API:
o o . Aliases
+ Navigate toa Civis API URL in your browser. You will be authenticated automatically, provided
The Civis APl is hosted at G i logedinto i ltform,(Note that ehis methad s youta GET requests)
.. . . Jaliases/lidshares/users * Usea REST lent ke Postrmar). You willneed an APl ke - -
https://api.civisanalytics.com/ — this > omere /e Qlsiiiioycinioe ol il
. . Jaliases/{id}/shares/groups
is the prefix for all the endpoints
Aigroup._id)
. GET /aliases/{idY/dependencies Gl
We Offe ra Pyt h on an d R A P I C I e nt /’a“m’ AldYtraisfer Unless you are accessing the Civis AP through your browser, you will need to authenticate your requests
GET fallases) with an AP key.
O ut_ of_t h e- box | m po rt an d ex po rts ZCE’:T ZEZZ:U " Togenerate an AP key, 0o the API Ky tabofyour userprofile page. When resting an API key,you can
‘ configure its expiration and scope of permissions, which are useful for maintaining the security of your
/aliases/{id
. liases/{id} account & data.
Jaliases/{id)
can be created/executed via the API e Constraits
FE it . - .. . L )

9 More information can be found in Civis Help Documentation: AP| Basics
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https://api.civisanalytics.com/
https://civis.zendesk.com/hc/en-us/articles/360001597191-API-Basics

Data Analysis & Transformations

Query
Notebooks

Scripts
Workflows
Civis Studio

31




Data Analysis & Transformations
Query

SELECT
campaignid,
count(hasresponded) as responded,

1
2
3
4 FROM Search queryc... S
5 salesforce_raw.campaign_member [ E] only
6

e Directly interact with your data using
code inreal time without leaving the
Civis interface

History b

GROUP BY 1 successfu
Search and filter past queries @ Aminute ago, 02/25/26,Ran successflly n 3
Configure # of preview results iy R—

Format your query
Open as a SQL script ———

Results Table Graph

@  Aminute ago, 02/25/26, Ran successfully in 3s
@& 4preview rows returned in 3s |_n m

1 SELECT

2 id,
Rows campaignid responded 3 type,
1 701Su00000V 2682 Show More
2 701Su00000V 2164
3 701Su00000V 3022 v View Results
4 701Su00000V 2446

9 More information can be found in Civis Help Documentation: Query (Q) 32


https://support.civisanalytics.com/hc/en-us/articles/212181546-Query

Data Analysis & Transformations
Query Graph

e Quickly visualize your results in the
‘Graph'’ tab
e Choose chart type:
o Bar
o Line
o Scatter
e Save asaSQL Report to share with I Qmw T TR
your team =

9 More information can be found in Civis Help Documentation: Query (Q) 33


https://support.civisanalytics.com/hc/en-us/articles/212181546-Query

Data Analysis & Transformations
Scripts

Prep Data for IDR Last Updated 03/09/2023 1:19:18PM  [] Yy eee

e Enable users to query, modify, import o e e
and export data in any language:
o Python Q
R
Javascript
SQL :

10 select

—- SQL script for cleaning data before Identity Resolution

drop table if exists idr.myc cascade;
create table idr.myc

as

PN LA WN R

with affiliates_clean as (

o O O O O

D bt 1 case
12 when age_today < 18 then '<18'
13 when age_today <= 34 then '18-34'
H 14 when age_today <= 49 then '35-49"
Container 15 e =
16 when age_today > 64 then '65+'
17 when age_today is NULL then NULL
18 else 'X' end as age_bucket,
19 case
20 when gender = 'F' then 'Female'
21 when gender = 'M' then 'Male’
22 else NULL _
23 end as gender_groups ,
24
25 case
26 when top_score = 1 and matched = 1
27 then 'matched’
28 when ton scare = 0 and matched = @

© More information can be found in Civis Help Documentation: Welcome to Scripts (Q) 34


https://support.civisanalytics.com/hc/en-us/articles/360050939391-Welcome-To-Scripts

Data Analysis & Transforma
Scripts

e Container script allows users to
checkout code from any Github
Repository.

e Runanycodethatyou'dlikeona
dedicated server from within Civis.

e Docker to create and maintain the
environment in which your code will
run.

tions

e | e - |
CREATED UPDATED RUNNING AS PUBLISHED AS TEMPLATE
02/25/2026 12:11:19 PM 02/25/2026 12:11:19 PM Jed Bartlet Not published
DOCKER
Image Tag
civisanalytics/datascience-python 84
RESOURCES
Partition Label EC2 Instance Type
Use default (Job) Use default (m4.xlar...
CPU (m) Memory (MB) Disk Space (GB)
256 1024 1
GIT CONNECTION
Repository Branch

Loading repositories..

Command
1 # Enter your command here e.g. pyth

on /app/script.py.

© More information can be found in Civis Help Documentation: Container Scripts


https://support.civisanalytics.com/hc/en-us/articles/218200643-Container-Scripts

Data Analysis & Transformations
Scripts

e dbtisapopulartool for building data
transformation pipelines in SQL

e Rundbt pipelines via dbt Scripts,
either by themselves or as part of
larger Workflows.

e Requires you to connect your script to
your Git repository.

9 More information can be found in Civis Help Documentation: dbt Scripts

RUN ARGUMENTS I Skip docs generation
dbt Version
Repository * Repo Ref * 183

Your list of repositories is viewable in your user profile. Manage repositories.
The branch or tag you want to use, e.g. 'main or 'v1.0.0'

dbt Command *

build v Command Line Arguments

ENVIRONMENT VARIABLES

[ Auto-Generate profilesyml

If checked, a profilesyml file will be auto-generated for your dbt job based on the selections on this page. Any profilesyml files in your source code will be ignored.
Read more about profilesyml here.

Whether or not you auto-generate a profilesyml, Platform will provide the following environment variables to your dbt script. See our documentation
for more details.

DATABASE VARIABLES

Database * Credential *

Civis BigQuery v Jed's Civis BigQuery Cred [default] (ID: Schema

Generates: DATABASE_TYPE, DATABASE_HOST, Generates: DATABASE_USERNAME, Must be specified when autogenerating profilesym.
DATABASE_PORT, DATABASE_NAME DBT_ENV_SECRET_DATABASE_PASSWORD Generates: DBT_SCHEMA,

DBT VARIABLES

© =


https://support.civisanalytics.com/hc/en-us/articles/27926077597581-dbt-Scripts

Data Analysis & Transformations
Notebooks

S QUERY DATA CODE TOOLS  PUBLISH

ML Notebook - Modeling Demo

e Civis Platform supports in-app
Jupyter notebooks for R and Python

e Userscanleverage our PythonorR
API clients to interact with platform .
via Notebooks - or build right through mw
the platform Ul » o

e Notebooks leverage the same
documentation and Github controls

ssssss

© More information can be found in Civis Help Documentation: Cloud Notebooks Best Practices (Q) 37


https://support.civisanalytics.com/hc/en-us/articles/360046196992-Cloud-Notebook-Best-Practices

Data Analysis & Transformations
Workflows

e Chainjobs together to create a s ®auer o cooe  Toots ruausH

Workflow. E Donor Pipeline :h‘dmI"W:Mm”V - x
e Run multiple tasks in sequence to ) et

create a unified task structure and an oot S e

end-to-end data analytics pipeline.
e Entirely programmable through a

DATA CLEANIN. and minute(s) 00

PERSON_DATA ... Schedule Summary
visual drag-and-drop interface, but > o By
. ADDRESS_CORR. On Sunday, Monday, Tuesday, Wednesday, Thursday,
advanced users can use YAML to build N Fidoan Saturde
a nd Conﬁgu re WO rkﬂ OWS SR M Concurrent Executions
+

~ EXPORT_TO_GO. REFRESH_TABL

© More information can be found in Civis Help Documentation: Workflow Basics (Q) 38


https://support.civisanalytics.com/hc/en-us/articles/115004172983-Workflows-Basics

Data Analysis & Transformations
Civis Studio

What is Civis Studio?

e Asecure virtual development I
environment built with the open " Y (-~ - TO—
source version of Visual Studio Code

e Allows you to write, run, and commit \Eg " ==
code to Github 9 Coc o e Web E

e Useittoedit multiple files, perform by Customiz your s,

& gitignore . i’
i the basics, and start coding Dark Modern Light Modern

2 platform-code-examples [ R=Nui]

ﬂb % hello_civis.py

git operations, and debug your code %
. o o . . (O Choose your theme
before productionalizing in a script or e — %

® README.md

simply more fun to use.

workflow
e Includes a beta version of the ®

O Just the right amount of Ul

Dark High Contrast Light High Contrast

> OUTLINE
code-server collects usage data. Read our privacy statement and learn how to opt out.

open-source Copilot Chat extension

By 0 @oho w1 Layout:US. O

9 More information can be found in Civis Help Documentation: Cvis Studio (Q) 39


https://support.civisanalytics.com/hc/en-us/articles/39828856060301-Civis-Studio

Civis Al

SQL Al Assist
Civis Al: Taxonomer
Civis Al: Core

40




Civis Al
SQL Al Assist

e Al-powered tool integrated directly
into the Civis Query Tool and SQL
Report pages.

e Helpsyoucraft SQL queries by
offering smart, context-aware
suggestions and automating parts of
the process, so you can spend more
time analyzing data and less time
writing complex queries.

e Uses metadata from tables you have
mentioned in your prompt.

© Moe information can be found in Civis Help Documentation: SQL Al Assist

1

© CivisAl O

Results Table

£ History

O Settings

@iirite a query that counts how many reponses each camapign received using the salesforce_raw.campaign_member table B
1+/%

2+This query counts the number of responses each campaign received from the campaign_member table.
3+It filters for campaign members who have responded (hasresponded = TRUE) and are not deleted,
4+then groups by campaign to get the response count per campaign.

5+k/

6+

T+SELECT

8+  campaignid,

9+ campaign_name_c,

10+ COUNT(*) AS response_count

11+FROM

12+ “salesforce_raw' . campaign_member"

13+HHERE

14+ hasresponded = TRUE

15+  AND isdeleted = FALSE

§ Discard | NS

Graph

@ «


https://support.civisanalytics.com/hc/en-us/articles/34794396528013-SQL-AI-Assist

Civis Al
Civis Al: Core

e Coreallowsyoutosendtexttoa
language model and receive
responses (e.g., answers to questions,
labels for documents you want to
categorize, or asummary of a
collection of documents)

e Choose from available models that
are best suited to your use case

© More information can be found in Civis Help Documentation: Civis Al: Core

Civis Al: Core #343244852 Last Updated 02/24/2026 9:54:15PM  [] Yy eee

This script was created from a template: Civis Al: Core (Anthropic Claude)

JB  Jed Bartlet Settings v © History Run

This template enables the use of custom prompts with a generative Al model. See Civis's Zendesk documentation for usage examples and other information.

System Prompt

An optional system prompt to provide context, instructions, or guidelines.

User Message *

The main message to send. Use ({ single._text JJ or ({{ all_texts }}} to include your data.

Assistant Response Prefix

An optional prefix for the assistant's response. If you aren't sure what to use this for, leave it blank.
Model ID

Select...


https://support.civisanalytics.com/hc/en-us/articles/25156297802253-Civis-AI-Core

Civis Al

Civis Al: Taxonomer

Civis Al: Taxonomer #343244924 Last Updated 02/24/2026 9:58:48PM  [] Yy eee
H JB JedBartlet  Settings v © History m
e Taxonomer tool uses generative Al to
1 | d I I H Taxonomer performs text categorization using generative Al language models. See the documentation for more information, including usage
Categorlze teXt You On y nee to te It examples and information about the underlying models and acceptable usage.

where your data is and what INPUT 8.0UTPUT DATABASE
Categories you Wa nt tO Ia bel the data Select the database and credential to use for the input and output tables.

With. C“ivaisR:nguery v Jri\inijx tery Cred [default] (ID: 33409
e Recommend using default model
INPUT TABLES & COLUMNS
. Option to Choose another model Select the tables and columns to use for input.
Input Schema * v Input Table Input Text Column Input ID Column

The schema and table where the input The tabl Id lu ining t ta TH 1n to use as a uniqut tifier

should be read from 4 : TH fifferent f

PROMPT CONFIGURATION

Configure the language model prompt by specifying information about the categorization task.

Text Description * ‘

© More information can be found in Civis Help Documentation: Civis Al: Taxonomer (Q) 43



https://support.civisanalytics.com/hc/en-us/articles/25155855773453-Civis-AI-Taxonomer

Civis Al

MCP Server

A Docker-based server that lets any Al tool talk directly to Civis Platform — query data, run jobs,
troubleshoot workflows, and build reports in plain language.

Try asking... Works with To get started locally

"Why did my workflow fail?" installed and running

"How many records are in the voter file or VSCode + Copilot

table?"
"Build an HTML report from this query Any MCP-compatible client
and publish it."

"Set up and deploy an R Shiny app for

me.

© More information can be found in Civis Help Documentation: Civis Al: MCP Server <O) 44



https://support.civisanalytics.com/hc/en-us/articles/41089373997453-Civis-MCP-Server

Data Visualization

Reports

45




Visualizations
Reporting

Q search TOOLS  CIVISAI  PUBLISH
H T M L Re po rts Constituent Metrics  Demographic Composition | Glossary

Audience View

e . These views represent a percentage of the total organization
SQL Reports Demo Composition - Membership e o e

Show/ Hide Show/ Hide

. Audience Research work — —
Constituents oo Gosary ta for mor fomation bout e data e = =
o Matched Count Unmatched Count Match Rate
Looker Studio S - e ——— e
627,045 721,154 46.51%
[hee 7] [Gender 7] [foe o
Age Gender Race
AfAm
3% Hispanic
47%
Male
47.3%
Female
52.7%
White
BIK 83.6%
Count % of Total Count % of Total Count % of Total
1834 344,293 18.2% AfAm 71248 %,
Female 998,302 52.7% &

Asian 150,766 8.0%
3549

Hispanic 89,051 47%
5064

& 8 (1) [[3] View: default L)\ Nerts v of share

9 More information can be found in Civis Help Documentation: Introduction to Reporting on Civis ( ) 46
Platform


https://support.civisanalytics.com/hc/en-us/articles/4424801739277-Introduction-to-Reporting-on-Civis-Platform
https://support.civisanalytics.com/hc/en-us/articles/4424801739277-Introduction-to-Reporting-on-Civis-Platform

Visualizations
Services

e Host your web applications and
introduce interactivity into your data
science workflow through useful
front-end tools.

e Supports several frameworks:

o RShiny
o Flask
o Streamlit

ThunderBay.
RLO-IWC&DUB

.....

UNITED
OF

Average Market Index

9 More information can be found in Civis Help Documentation: Civis Service Deployment



https://support.civisanalytics.com/hc/en-us/articles/360001335031-Civis-Service-Deployment

Get in Touch

Interested in learning what Civis Analytics can do for your
organization? We'd love to connect.

Reach out to us at Info@civisanalytics.com.



Thank you!

Reach out to Support@CivisAnalytics.com with any
questions!
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Container Scripts | Run analytics in any code and make it self-service

Capabilities:

e Civis allows you to run any code that you'd like
on a dedicated server from within Civis. We
integrate with GitHub and DockerHub to
access your code and environment

e Thiscode can be parameterized and
published as atemplate

e Thisallows users to put their analytics tools
securely in the hands of non-technical users
to self-serve analytics

e (Codecan alsoberunonaschedule,or
connected to other Civis jobs like imports or
models as part of an automated workflow

BACKING
SCRIPT

<>

User creates

original script

} TEMPLATE |
1 e

User publishes script
as a template

CUSTOM &
SCRIPT Pacy

CUSTOM &
SCRIPT Pie®y

cusToM -~y
SCRIPT >

Shared users create custom
scripts {copies) of the template

Any changes to the backing script
get applied to new and existing
custom scripts

50
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Automated Workflows | Build your analytics pipeline

Capabilities:

% QUERY DATA CODE TOOLS PUBLISH

Automate (&) *

e Civisallowsyoutochain ETL and analytics =]
tasks together to create a Workflow. This g
allows you to run multiple tasks in sequence
to create a unified task structure and to i oo R B )
create an end-to-end data analytics pipeline.

Donor Pipeline

Schedule this workflow to run automatically. Learn more
JB Jed Bartlet

DATA_CLEANIN. and minute(s) :00 €3 -

e \Workflows are entirely programmable
through a visual drag-and-drop interface, but

PERSON_DATA._... Schedule Summary

Time Zone: Eastern

v

Execute Every Day

advanced users can program YAML on the . Tty
At 6:00 AM
b a C k_e n d . IDENTITY_RES...
M Concurrent Executions
+ heduled
e Proficient users typically put all of their e
recurring work, especially complex reporting,

into programmed workflows from CRM
ingestion to published distribution.
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Data Catalog and Governance | Know and control your data assets

Ca pa bi I it i es: chicago.business_site_info x

Citywide Business Information

. . . ROWS COLUMNS SIZE | paTAUPDATED @ TABLE METADATA @ o £ Query
e Datadiscovery viatable tags and searching e | & | e | © Curent: Refrshnow
Columns Sample Rows Create Statement Privilege
e Quickinsightsinto datasets including sample
. . Name Type Compression  Distinct Values ~ Row Coverage Minimum Value Maximum V
values, coverage, and statistics Meer  we B8 G0® B
dba_name varchar(1024) Izo 13,922 100.00% #1 CHOP SUEY mEATONCI
. . id varchar(1024) Izo 16,691 100.00% 1000049-20160516 990-20170¢
e User-and Group-level permission control and
vi S i bi | i‘ty account_number integer none 13,041 100.00% 1 432139
site_number integer none 174 100.00% 1 181
legal_name varchar(1024) Izo 13,013 100.00% "6978 W.NORTH, INC" ‘wisma conce
doing_business_as_name varchar(1024) Izo 13,530 100.00% "C" ACATERING AND EVEN... wisma

address varchar(1024) Izo 14,896 100.00% 1E113THST#1 [REDACTEC
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Notebooks | Build and share notebooks in R and Python

O T & QUERY DATA CODE  TOOLS PUBLISH

u Example CivisML Notebook - Modeling Demo

Capabilities:

s
e Civis Platform supports in-app Jupyter e ot
notebooks for R and Python s s
e Users can leverage our open-source Python
APl to interact with platform via Notebooks - o

or build right through the platform Ul.
In-platform use enables more efficient
compute and memory resourcing

# preview the dotaset
print('Data has dimensions: {}'.format(df.shape))
df.head ()|

Data has dimensions: (1000, 38)

e Notebooks leverage the same documentation
and Github controls

315 isdonornum.donations _tota Lamount
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Hosted Applications | Build, manage, and deploy custom apps at scale

Capabilities:

e Civis Platform Services make it easy for you
to host your web applications and introduce ,
interactivity into your data science workflow
through useful front-end tools. These can be
R-Shiny, various Python tools, and even highly
custom front-end Java applications.

e Compute and memory resources are handled
natively, soit's easy for you to increase or
decrease the resources your application uses
on a case by case basis

e These applications use the same credentialing
and Github version support, enabling easy
team collaboration




