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Training Objective

After this training, you’ll be able to:
● Identify job and workflow errors in Civis Platform
● Take steps to solve the errors
● Reach out to Civis Support to help troubleshoot the errors, if needed
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Roadmap

● What is a Log in Civis Platform?

● Navigating to an Error Log 

● Identifying the Error

● Troubleshooting the Error

● Common Errors and Solutions

● Reaching out to Civis Support
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What is a Log in Civis Platform?

● Every job run in Platform has a run log recording 

the actions taken and timestamps of those actions

○ Regardless of Success or Failure

● If a job fails, the log can help you identify the 

reason for the failure

● Scripts may write their results to a file, generate a 

new report, or even create other new scripts

○ You can access these outputs in the log
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Navigating to an Error Log

● To access job logs, click “Run 

History” or “History” on the right 
side of the job 

○ The icon beside History 
indicates the status of the 
most recent run

● In the History pane, select the ID 
(or the carrot) to open the log for 
a particular run
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Identifying the Error

● With the error log open, you can use the following tips 

to locate the error:

○ Scroll to the bottom of the log; the error is 

usually located near the end

○ Look for RED text

■ note: red text does not always indicate 

an error, but will get you close

○ CTRL+F search for “error”, “failed”, or “failure”
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The following steps may help you troubleshoot an error:

● For any sort of permission or read error: 
○ Ensure you have access to the necessary tables/scripts/credentials to run the job. 

■ Check with your team members for access to objects they may own. 

■ If you had access to a schema or table in the past and are now receiving a permission error, 

the table may have been dropped and recreated during a refresh, thus resetting permissions 

● Please review our help doc on how to Alter Default Privileges if this is happening

● For a SQL or code error: 
○ Check your code for formatting and typos

○ Ask a team member to QA your code and try re-running the job

https://civis.zendesk.com/hc/en-us/articles/115000695326#AlterDefaultPrivileges


Troubleshooting the Error, Continued

8

● For an error message while trying to run an import or export from Civis Platform: 
○ We suggest googling the error message for assistance before sending in a support ticket. 

■ Often, AWS documentation or other online resources will have helpful tips. For an 

integration error, the issue may be associated with the other system/source, so we 

recommend reviewing the credentials, connection, and other system/source help 

documentation as well.

● If you’ve had a successful run before: 
○ Review the successful run and compare it to the failed run. 

○ Identify the steps that succeeded and failed to pinpoint your troubleshooting steps.

● Occasionally, simply rerunning the job will solve the error: 
○ So if you’ve navigated through all of the steps and are still having trouble, please try to rerun the job 

once or twice before sending in a support ticket.
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Common Errors and Solutions

Error Solution

Error connecting to source database: JDBC 
connection error for host <hostname>

The URL for the connection may be misformatted, review 
this documentation for guidance on formatting the URL.

UserError: Validation failed: <parameter> 
required 

Several script templates have required fields. Add an 
argument for all required fields and try again. 

Error in SQL: <schema.table> does not exist This type of error can occur during an import if you’re 
trying to create a table in a schema that does not exist. 
Create the schema from the query pane and rerun the job. 

https://civis.zendesk.com/hc/en-us/articles/360046650851-Testing-a-Database-Connection
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Common Errors and Solutions

Error Solution

Failed to sync some datasets. The following 
errors were encountered:
execution expired

This type of error typically occurs due to a general timeout 
issue; in most cases a retry is effective at resolving the 
issue.

Error in SQL: permission denied for schema 
<schema name>

Determine who has access to the schema and ask them to 
grant you access to the schema

civis.base.CivisJobFailure: Invalid Database 
Username or Password. Please update your 
credential.

Reset your database password (link to help doc)

Run Error: execution expired This type of error typically occurs due to a general timeout 
issue; in most cases a retry is effective at resolving the 
issue
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Reaching out to Civis Support

● If you’re unable to solve the error yourself and need 

technical assistance, please contact our Support 

Team through the Help Widget in Platform or via 

email (support@civisanalytics.com) 

● When sending in support requests for 

troubleshooting error messages, please include:

○ A detailed message with your request

○ A link to the relevant job(s)

○ The error message

○ The steps you’ve taken to resolve the issue

○ The urgency of the request


